DRAFT
G6 Enterprise Functional Breakdown by Unit

PWS Paragraph Performance Objectives

66 MI

2.1 Network Operations
2.1.1 System, Network, Web and Database Administration x
2.1.2 System Backup x
213 Network Monitoring x
214 Record Messaging x
2.1.5 Account Management x
2.1.6 Server/System Administration
217 LAN Administration
2.1.8 Enterprise Active Directory Management x
2.2 Operational Maintenance
2.2.1 Change Management x
2.2.2 Hardware Management x
223 Software Mgmt x
224 On Call Support x
225 Business Processes x
2.3 Storage Mgmt X
2.3.1 Emergency Data/Disaster Recovery
2.4 Service Desk X
241 Service Desk and Technical Support
24.2 Surge Labor Support (Contingency/Emergency)
243 CAC Support
244 Trouble Ticket 24 Hour Status
2.4.5 Final Resolution
2.5 Information Assurance
25.1 Accreditations x
2.5.2 Compliance Management x
253 Firewalls x
2.5.4 Security Operations x
2.5.5 IA Security Officer
2.6 Engineering & Installation X
2.6.1 Site Surveys x
2.6.2 Engineering Implementation Plan x
2,63 Installation and Testing x
2.7 Applicatit kflow, Web and Datab Services X
2.8 Communications X
2.8.1 Tech Control x
2.8.2 COMSEC Support x
2.9 i ing & Technical (SETA) Support X
29.1 Application & Development Experience - Application Specific x
2.9.2 ARIMS x
293 Enterprise Solutions Development x
29.4 IT Management Reform Act (ITMRA) Compliance Support
2.9.5 Risk-Value Analysis Support
2.9.6 (ITIL) v3 - (ITSM) Support x
29.7 IT Capital Planning/Investment Mgmt/IT Portfolio Mgmt Support x
2.9.8 Business Process Reengineering/Lean Six Sigma Support x
2.9.9 Related Functions as per Documents/Regulations x
2.10 Visual Information/Multimedia Resource Planning Support X
2.10.1 VTC Operational and Technical Support x
2.10.2 Multimedia Production, Presentation and VTC Support x
2.10.3 Multimedia Production Support x
2.10.4 Engineering & Design of VTC and Multimedia Systems Support x
2.10.5 Closed Circuit and Commercial Media Services x
2.10.6 VI/Multimedia Resource Planning Support
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